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BRAND Z SODA 
6-PACK, 12 Oz 
CANS 
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RETAILER X 
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12/4/97 


BRAND Z SODA 
6-PACK, 12 Oz 
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RETAILER X 
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BRAND Z SODA 
6-PACK, 12 Oz 
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WHOLESALE 
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GENERATE OBSERVED OFFLINE 
PURCHASE HISTORY FOR EACH 
CONSUMER (SEE FIGURE 6) 
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f 


REGISTER CONSUMER ONLINE 
(SEE EIGURE 7) 






CU\SSIFY REGISTERED CONSUMERS 
BASED ON THEIR OBSERVED OFFLINE 
PURCHASE HISTORIES (SEE FIGURE 8) 
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ELECTRONICALLY DELIVER TARGETED 
ADVERTISEMENTS TO REGISTERED 
CONSUMERS (SEE FIGURE 9) 
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INFORMATION 
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( START ^ 



INITIATE ONLINE REGISTRATION ON 
WEB PAGE HOSTED BY 
ADVERTISER'S SERVER 



SEND COOKIE NUMBER FROM 
ADVERTISER'S SERVER TO 
CONSUMER'S COMPUTER 



SEND COOKIE NUMBER FROM 
ADVERTISER'S SERVER TO 
REGISTRATION SERVER 



SEND REGISTRATION WEB PAGE 
HOSTED BY REGISTRATION SERVER TO 
CONSUMER'S COMPUTER 



RECEIVE REGISTRATION INFORMATION, 
INCLUDING CUSTOMER IDENTIFICATION 
(CID), FROM CONSUMER 



STORE CID AND COOKIE NUMBER 
STORED AND LINKED BY THE 
REGISTRATION SERVER 
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TO REGISTERED CONSUMERS PROM ADVER- 
TISER'S SERVER TO REGISTRATION SERVER 



GENERATE LIST OF CIDs CORRESPONDING 
TO COOKIE NUMBERS RECEIVED FROM 
ADVERTISER'S SERVER 



SEND LIST OF CIDs AND PURCHASE 
HISTORY CRITERION TO ANALYTICS UNIT 



CLASSIFY CONSUMERS INTO PURCHASE 
HISTORY CLASSIFICATIONS BASED ON 
PURCHASE HISTORY CRITERIA 



SEND TARGETED AD PROFILE, INCLUDING 

CIDs AND PURCHASE HISTORY 
CLASSIFICATIONS TO REGISTRATION SERVER 



MODIFY TARGETED AD 


PROFILE 


TO 


INCLUDE 


COOKIE NUMBERS 


N PLACE 


OF 


CIDs 



SEND MODIFIED TARGETED AD 
PROFILE TO ADVERTISER'S SERVER 



r RETURN ^ 




S^AL NO: 09/893,775 

Will H. Gardenswartz, et al. 
DCJCKET U 209745US25X CONT 
SHEET 8 OF 11 








> 


RECEIVE URL REQUEST AND COOKIE 
NUMBER EROM CONSUMER'S COMPUTER 


) 




MATCH COOKIE NUMBER TO 
CORRESPONDING PURCHASE BEHAVIOR 
CLASSIFICATION 


> 




DELIVER TARGETED ADVERTISEMENT TO 
CONSUMER'S COMPUTER BASED ON 
PURCHASE BEHAVIOR CUSSIFICATION 
ASSOCIATED WITH COOKIE NUMBER 
RECEIVED FROM CONSUMER'S COMPUTER 
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DETERMINE WHICH CONSUMERS ARE 
ELIGIBLE TO RECEIVE A VALUE CONTRACT 
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DELIVER THE VALUE CONTRACT 
TO ELIGIBLE CONSUMERS 
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UPDATE THE PROGRESS 
OF EACH CONSUMER 
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GENERATE OBSERVED OFELINE PURCHASE 
HISTORY FOR EACH CONSUMER (SEE FIGURE 6) 
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REGISTER CONSUMERS 



CLASSIFY REGISTERED CONSUMERS 
BASED ON THEIR OBSERVED 
OFFLINE PURCHASE HISTORIES 



ASSIGN EACH CONSUMER WITHIN A 
PARTICUUR CU\SSIFICATION A UNIQUE 
PERSONAL IDENTIFICATION NUMBER 



DELIVER PERSONAL IDENTIFICATION NUMBERS 
TO CORRESPONDING CONSUMERS 



RECEIVE PIN NUMBER AND DELIVER 
TARGETED MESSAGES 





REWARD CONSUMER OR PROVIDE 




CONSUMER WITH A PROMOTION 
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